Title: SharePoint Support Engineer

Location: Halifax (downtown)

Closing date: Feb 15, 2012

Sigma Search Group is an IT recruitment firm located in Vancouver, BC. We are currently searching for a SharePoint Support Engineer for permanent position located in downtown Halifax, NS.  This is a junior – intermediate level role. 

As a SharePoint Support Engineer you will be responsible for supporting global customers, working internally with Senior Support Engineers, Sales and Development to solve difficult and escalated issues.  Superior communication skills are critical as these roles will be required to interact effectively with customers, development staff and sales team members.  

Responsibilities:

· Daily interaction with customers via phone and email, primarily focusing on product escalations regarding SharePoint 2007 and 2010
· Collaborating with team members to share information and solve escalated issues

· Knowledge contributor to the global support team

· Work with management to define and enhance processes and policies

· Update and inform management on escalated product issues

Qualifications:

· Bachelors Degree in Computer Science or related 

· 1 to 3 + years’  experience with SharePoint and a solid understanding of the product architecture

· Experience with Microsoft SharePoint across multiple SharePoint releases and multiple Windows OS releases
· MS network administration background (Active Directory)
· Installation, configuration and customization experience with SharePoint
· Knowledge of Central Administration (including Diagnostic Logging settings, Web Application, Service Accounts, Shared Services, etc.)

· Knowledge of SharePoint 12 and 14 "hives" (installation folders)

· Location of SharePoint log files, template pages and feature files

· STSADM commands (2007/2010) and PowerShell commands (2010)

· Knowledgeable of BPOS-S, BPOS-D and Office 365

· Knowledge of SharePoint SQL Server databases

· SharePoint Config database, Content Databases, shared services/service app databases, etc.

· Experience administrating complex SharePoint environments

· Experience migrating SharePoint Farms / Sites / Objects highly desirable

· Ability to discuss escalated issues with customers, management and development for resolution 

· Excellent written and verbal communication skills are an absolute MUST

· Excellent team player

Assets:

· Experience with CRM systems (i.e. Salesforce.com)

· Microsoft MCTS SharePoint certification 

To Apply or for more information please contact David Rogers @ david.rogers@sigmasearchgroup.com or through our website www.sigmasearchgroup.com
