Student Calling Supervisor Position

Strengthen time management skills, learn sales and marketing basics, exercise professional communication skills, and increase self-confidence on the job.  This can be achieved through the role of Student Calling Supervisor. 

Positions are available for Student Calling Supervisors, in the Advancement Services Department, Saint Mary's University.

Responsibilities include:

· Provide direction and support for student callers contacting alumni, parents and friends of Saint Mary's University.  

· Oversee the Call Centre to maintain efficient nightly performance. 

· Train, monitor and coach student callers.
· Ensure quality phone calls and proper representation of the University.
· Complete regular updates in SMU database.
Annual gifts are the cornerstone of fundraising efforts at Saint Mary's University.  Thanks to the generous support from alumni and the community, Saint Mary’s is able to realize many outstanding projects, establishing it as one of the top 10 universities in Canada.  Student calling plays a vital role in helping build relationships with alumni.  Students contact alumni over the phone to inform them about events and initiatives at Saint Mary's, obtain up-to-date mailing and e-mailing information and encourage alumni to invest in Saint Mary's University.  The program runs from October to April five evenings per week and provides excellent work experience for qualified students.

Location:

867 Robie Street

Wage per Hour:
$10.00+/hr plus vacation
Hours per Week:
Approx. 15 - 20
Please submit a cover letter and resume before September 7, 2010 to Catherine Read the Director of Advancement Services, Rm. 105, 867 Robie Street or email to Catherine.Read@smu.ca.
.

Saint Mary's University

867 Robie Street

Halifax, NS  B3H 3C3

(902) 420-5504

