
OPERATIONS ANALYST
Company Overview

Citco Fund Services is a division of the Citco Group of Companies and is the largest independent administrator of Hedge Funds in the world with offices in Amsterdam, Bahamas, Bermuda, Cayman Islands, Cork, Curacao, Dublin, Halifax, London, Luxembourg, Malvern, Miami, New York/New Jersey, Toronto, San Francisco, Singapore and Sydney. 

Citco (Canada) Inc. has been operating successfully since October 1992 and has established itself as the market leader in hedge fund administration. We offer a complete range of accounting, middle office administration, shareholder and corporate services to hedge funds and collective investment services. 

Position Purpose 
The Operations Analyst is responsible for meeting the daily deliverables of the client and other Citco office’s Service Level Agreement. The Operations Analyst will require a comprehensive understanding of trading, positions and cash reconciliation processes with prime brokers and counterparties.   The successful candidate will have the ability to follow processes and have a fundamental understanding of complex financial instruments.
Main Job Functions/Responsibilities
· Production of daily operational deliverables in line with client/ other Citco Offices service level agreements;

· Preparing daily trades,  position and cash reconciliation;

· Monitor and analyze daily portfolio pricing; 

· Break resolution for all open items with the brokers or clients;
· Verify Security Master set up to ensure proper P&L capture and risk management reporting;

· Review of  OTC master agreements and confirmations;

· Support the conversion of any new clients or existing migrations;

· Work with Business Analyst on daily basis on any open issues per client;

· Work with clients/ other Citco Offices and Operations Support to resolve any open issues;

· Assist in verifying test results for all in house system enhancements.

Education, Qualifications and Experience
· Bachelor or Master level degree in accounting, finance, economics
· 1+ years in Financial Services with exposure to P&L Reporting or Operations  Processing an asset

· Knowledge of domestic, global and OTC security markets; fixed income and derivative product knowledge

· Knowledge of Hedge Funds or Mutual Funds
Key Competencies 
· Business, Technical & Commercial Awareness
· Quality & Risk Control
· Problem Solving
· Client Service
· Communication

· Teamwork
· Coaching
· Drive for Results

· Adaptability
NOTE: This job description is not intended to be all-inclusive. Employees may perform other related duties to meet the ongoing needs of the organization. 

We offer you: a challenging job in a rapidly expanding international company, with an informal company culture. There is the opportunity to expand your knowledge with excellent prospects for a further international career in one of our worldwide offices.  We also offer a competitive benefit package including 100% paid medical and dental, a minimum of 3 weeks vacation and a competitive compensation package.
If you are interested in this opportunity, please send your resume via e-mail to hrhfxcanada@citco.com. Please put “Operations Analyst” in the subject line, and clearly state your salary expectations in the body of your email or in your cover letter.
If you have submitted an application in the last three months, your resume is under consideration and there is no need to re-apply.

