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Dive right into Blue Ocean Contact Centers!
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Blue Ocean Contact Centers specializes in the fostering of invaluable customer relationships. We create practical solutions to real problems, thereby enhancing the relationship our clients have with their customers. Blue Ocean Contact Centers finds innovative ways to strengthen these customer relationships and build lifetime loyalty. We have become an outsource leader by using best in class customer care strategies to the benefit of our global clients. 

Headquartered in Halifax Nova Scotia, Canada, Blue Ocean has a team of over 500 professionals serving clients in the reservations, technology, financial, and communications sectors. Many of these clients are highly recognizable Fortune 500 companies, who have invested in us to build and nurture their customer relationships. 
Blue Ocean Contact Centers was named the 2006 Best Outsourcer of the Americas by Contact Centre World and has received numerous awards for its HR practices, including the Canadian Tourism Human Resource Council Award for Excellence in Human Resource Development.
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We are proud of the people who work with us and the role they play in the success of our company. We contribute to the communities in which we operate and apply a high standard of integrity to the work we perform. Blue Ocean is a customer-focused organization that employs seamless technology solutions to meet ROI objectives for each project we implement. We are a leader in our industry.   
What makes us different?
In addition to a beautiful office space, and the opportunity to work with the industry’s leading technology, Blue Ocean has additional perks that make working with us that much sweeter. Here are just a few of the additional benefits we offer:

Hot Beverage Program
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Blue Ocean knows our Agents love their coffee. That’s why for only $4.50 per paycheck (which is automatically deducted should you choose to participate in the program), Agents have access to unlimited coffee, tea, and hot chocolate during their shifts. Coffee also comes in a variety of flavors so you can choose your favorite!
Referral Program 

Blue Ocean has an excellent referral program.  Refer someone as great as yourself and if they are successfully hired, you will earn a referral bonus on your pay.  Plus you also get a chance to win a prize of a Laptop, iPad, or a flat screen TV in our quarterly draw.
Blue Ocean Treat Days
We believe that our staff should be rewarded for the work they do. While this is often with a paycheck, Agents can also look forward to days when a pay isn’t scheduled, because every alternative Friday to payday is Blue Ocean Treat Day!  Previous treats have included ice cream, nachos, pizza, and a build-your-own-sandwich bar. Blue Ocean also has alternative healthy options on treat day which have included veggie sticks, granola bars, and fruit.

Parking
Blue Ocean Contact Centers is located at 7051 Bayers Road and shares a large parking lot with The Village Shopping Center. It is because of this that we are able to provide the convenience of free parking close to the building for all of our Agents. If you’re the lucky bidder at our yearly auction to benefit the United Way, underground parking is also a possibility in those cold winter months.
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Community involvement

In addition to our annual campaign for the United Way of Halifax, Blue Ocean offers opportunities to be part of various other community causes. In the past we have participated in worthy programs like the 24 Hour Relay in support of the Abilities Foundation, raced a dragon boat to aid Sport Nova Scotia, and entered a team for the Canadian Cancer Society’s Relay For Life.
State-of-the-art facilities

We love a beautiful workspace as much as the next person, which is why we’ve recently invested in a well-designed new building to serve our clients and employees better. All of our agents are given semi-private workstations, access to cutting-edge technology, and ergonomically-friendly chairs.  Aside from this, agents have access to a lunchroom equipped with computers, leather couches, a wide-screen television, and vending facilities.  
Opportunities for advancement 

Blue Ocean is more than a contact center. We are also a member of CCL Group - a consortium of independently managed companies across Canada and Bermuda with strong partners across the world.

Now that you know about us, we would love to know about you!
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Do you want to work in a professional environment, learn valuable new skills, and work with industry leading technology?  Then, Blue Ocean Contact Centers is the place for you!  We are home to some of the most capable and motivated employees in the business. Our team environment will help you learn new skills, increase your self-esteem, self-pride and much more.  

Visit us at 
www.blueocean.ca
You can also follow us on Facebook and Twitter!
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 http://www.facebook.com/BlueOceanContactCenters
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 http://twitter.com/BlueOceanTweets
