
 
 
 
 
 
Obtaining Internet Access on Campus 
 
For on campus internet access (in residence, or through the SMUports): 
 

1. Open an internet browser window, this should take you to the Registration Page. 
2. If it does not, type “netreg” in the browser address line.  

 

 
 
 
NOTE:  For Wireless access, you will need to set up your computer with the Wireless Access 
instructions prior to following these steps. (you can find these instructions online here)  
 

3. Enter your username/password.  This is the s# account that you use for the computer 
labs on campus.  If you do not have an account, you will need to visit our ITSS helpdesk 
for instructions on how to activate your computer account or visit http://activate.smu.ca.  

 
4. Once you type in the correct username/password, scroll down to the bottom of the 

Computer Usage Policy and press the ‘Accept’ button, as indicated on the following 2 
screens. 
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5. If an incorrect username /password is entered you will see the following screen: 
 

 
 
 
 
 
 

6. After clicking on ‘Accept’ the following screen should appear, indicating a successful 
registration: 
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7. Shut down and reboot your workstation.  You should now be able to browse the internet. 
 

 
Please Note: If you attempt to register a machine that has already been registered, you will see 
the screen below, ignore this window and try browsing the internet. 
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