Please circle a response for each question based on this 5 point scale.

Scale: 1= Strongly Disagree

 2= Disagree

 3= Neither Agree nor Disagree


 4= Agree

 5= Strongly Agree


 N/A= Not Applicable

Staff was professional, courteous and respectful.

1
2
3
4
5
N/A
My questions/concerns were addressed.
1
2
3
4
5
N/A
I got all the information I needed.
1
2
3
4
5
N/A
*****This section is designed to reflect the quality of service at Facilities Management*****

Scale: 1= Strongly Disagree

2= Disagree

3= Neither Agree nor Disagree


4= Agree

5= Strongly Agree


N/A= Not Applicable
Work was completed in a timely manner.
1
2
3
4
5
N/A


The work was completed to my satisfaction.
1
2
3
4
5
N/A

The work was done in a safe manner.
1
2
3
4
5
N/A

Overall, I am satisfied with my Facilities Management experience.

1
2
3
4
5
N/A

Comments:
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