
CONTACT INFORMATION: INTENSIVE ENGLISH PROGRAM – WINTER 2 2010 - TESL CENTRE, 980 TOWER ROAD 
 

POSITION INDIVIDUAL OFFICE TELEPHONE E-MAIL 

Director Armour, Michael TR 102 420-5276 Michael.armour@smu.ca 

Instructional Services Manager Deleu, Shawn TR 208 491-8671 shawn.deleu@smu.ca 

Office Administrator Staszko, Suzan TR 114 420-5262 suzan.staszko@smu.ca 

Registration/Financial Manager Hines, Tanya TR 103 420-5136 tanya.hines@smu.ca 

Accommodation Coordinator Luther, Karen TR 306 496-8275 karen.luther@smu.ca 

Corporate/Group Training Coordinator MacNevin, Nicola TR 302 420-5031 nicola.macnevin@smu.ca 

Student Programs Coordinator Chartrand, Tarra TR 101 420-5687 tarra.chartrand@smu.ca 

Registration Clerk Hemeon, Adam TR 113B 496-8179 Adam.hemeon@smu.ca 

Instructional Resources Assistant Demers, Danielle TR 115 496-8113 Danielle.demers@smu.ca 

TESL Centre Registration/Enquiries  TR 113 420-5691 tesl@smu.ca 

Accommodation Office  TR 306 496-8275 teslhousing@smu.ca 

Cultural and Administrative Assistants  TR 109 491-8683 cultural.assistant@smu.ca 

Instructor Ackermann, Elisabeth TR 307 491-8667 ext. 2517 elisabeth.ackermann@smu.ca 

Instructor Beall, Douglas TR 312 491-8667 ext. 2537 douglas.beall@smu.ca 

Instructor Baculi, Fe TR 311 491-8667 ext. 2518 fe.baculi@smu.ca 

Senior Tutor Bears, Joan TR 312 491-8667 ext. 2508 joan.bears@smu.ca 

Instructor Boyer, Alison TR 311 491-8668 ext. 2506 aboyershort@smu.ca 

Instructor Brookes, Kate TR 310 491-8667 ext. 2534 kate.brookes@smu.ca 

Instructor Cline, Sherri TR 308 491-8667 ext. 2507 sherri.cline@smu.ca 

Instructor Crossman, Gail TR 311 491-8667 ext. 2501 gail.crossman@smu.ca 

Instructor Crossman, Joe TR 311 491-8667 ext. 2502 joseph.crossman@smu.ca 

Instructor de Champlain, Andy TR 312 491-8667 ext. 2595 andydechamplain@smu.ca 

Instructor Day, Tara TR 307 491-8667 ext. 2576 tara.day@smu.ca 

Senior Tutor Doucette, Jason TR 309 491-8667 ext. 2531 jason.doucette@smu.ca 

Senior Tutor Fenrick, William TR 309 491-8667 ext. 2607 william.fenrick@smu.ca 

Instructor Hartlin, Bruce TR 310 491-8667 ext. 2513 bruce.hartlin@smu.ca 

Instructor Henkelmann, Katrin TR 312 491-8667 ext. 2521 katrin.henkelmann@smu.ca 

Senior Tutor Higgins, Thomas TR 309 491-8667 ext. 2599 todd.higgins@smu.ca 

Instructor Higgins-Poole, Caroline TR 308 491-8667 ext. 2550 caroline.higgins@smu.ca 

Instructor Hirtle, Cindy TR 310 491-8667 ext. 2532 cindy.hirtle@smu.ca 

Instructor Larsson, Cathy TR 308 491-8667 ext. 2350 cathy.larsson@smu.ca 

Instructor Leitch, Rory TR 309 491-8667 ext. 2605 rory.leitch@smu.ca 

Senior Tutor O’Donnell, Lisette TR 202 491-8667 ext. 2604 lisette.odonnell@smu.ca 

Senior Tutor Sorensen, Carly TR 307 491-8667 ext. 2608 carly.sorensen@smu.ca 

Senior Tutor Thompson, Kathi TR 307 491-8667 ext. 2212 kathi.thompson@smu.ca 

Instructor Tobe, Mary TR 311 491-8667 ext. 2515 mary.tobe@smu.ca 

Instructor Townsend, Robert TR 310 491-8667 ext. 2511 robert.townsend@smu.ca 

Senior Tutor Williams, Guylaine TR 308 491-8667 ext. 2526 guylaine.williams@smu.ca 
 


